Enhancing Usability with Workspace ONE
(Optional)

Introduction
Hub services in one of the most under stated solution in the VMware Workspace ONE story,
our competitors have no equivalent and it can be used in wide range of business related

scenarios
In the Onboarding on Day 1 we have already enabled Hub Services

+ We configured Branding, we enabled People and we configured a Custom Tab
* In this section we will take this further with Notifications and configuration of People

Section 1. Hub Services Notifications

Step 1. Setting up an informational Notification

e

L

Usemame

adminisirator

Password

rerannas] o

System Domain
Forgot Password?
Change o a different domain

Yimware

1. On the ControlCenter server
* Open anew tab in your Chrome Browser
+ Log in to your Workspace ONE Access Tenant
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+ Username
¢ enter Administrator

« Password
+ enter VMware1!

* select Sign in

Workspace ONE Access x

&« C O

& my-ipJivefireab/ip

Horizon @Site 1

+

# aw-rnelaprdeviivefire.vidmpreview.com

vm UAG-HZIN-01a wm UAG-HZIN-0

ctor Authentication Methods /0 Important: When you disable an authentication me;

method

Authentication Method

2. In the Workspace ONE Access admin console
+ select the Integrations tab
« under Integrations
+ select Hub Configuration
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Workspace ONE Access x +

&« C O ® aw-rnelaprdevlivefire.vidmpreview.com

@ my-:p.lr\reﬁre.lab,-"lp Honzon®Site 1 vm UAG-HZMN-01a wm UAG-HIN-(]

Lﬂ; Workspace ONE Access

Hub Configuration

Review and edit settings to re employses’ H
Connector Authentication Methods
Hub Services
- ) Hub Services lets you provide employees with a s

eople Search C]D
UEM Integration Q0

Unified App Catalog

3. Under Hub Configuration
* select LAUNCH

Home | VMware Hub Services x -+

“— C O ® aw-rnelaprdeviivefire vidmprev

el my-1p_|r\.re||le.|abf|p Horizon ®Site 1 v UAG-HZM-0|

J Workspace ONE

Welcome to

Manage your employee

- . Configuration Check
m Keep track of the Intelligent Hul
New Hire Welcome £ App Catalog

4. In the Hub Configuration menu
* select Notifications
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MNotifications | VMware Hub Serv. X +

« C 0 # aw-rnelaprdeviivefire vidmpreview.com

& my-iplivefirelab/ip Horizon®Site 1 wvm UAG-HZN-01a wm UAG-HZIN-01b [y Av

Workspace ONE

e Notifications
Sranding | cevstarTen |

5. In the Notifications area
¢ select GET STARTED

_':"-_Z Workspace ONE

Notifications

Send custom notifications to groups in your organization
Encloass Call-Canrirs Modtification List Global Settings
= ew notifications sent to your employees
T, B Mame v Priority

6. In the Notifications area
+ Under Notification List
* select NEW
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+ in

Create Motification Create Template

Saved Notification Templates

Hame - Description

7. In the Saved Notification Templates window
 select Create Notification

Custom Definitian
Motification
1 Definition
Mamne Tamerow is Mclaren F1 Vidware day|
2 Contert
Target Audience Type Al Empicysss
Prigrn
Standard l High-priority o Urgent

8. In the Custom Notification wizard
1. Definition
* next to Name
« enter Tomorrow is McLaren F1 VMware Day
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* next to Target Audience Type
+ from the dropdown
+ select All Employees

* In the Priority area
+ select High-priority

* in the bottom right corner of the wizard
+ select NEXT

Custom Content
Notification
1 Definition Determine the content and actions t his
Y e Type Informational  ~
Content
lcon
G Open
« v » Network » horizon-01a.euc-livefire.com » software » DesktopBackground » mclaren
Organize v MNew folder

Name Date modified Type

v 3 Quick access

=] mclarenl.jpg

f13/2023 304PM  JPG File

/ PM  IPG File
PM  IPGFile
PM  IPGFile

=] mclarenjpg

=] mclaren3.jpg

= Documents & mclarend,jpg

&= Pictures * = mclaren3.jpg PG File
mclaren = mclarenb.jpg JPG File
Sitel = mclarenVMW1.jpg JPG File

= _mclarenVIMW?2.inn 3/13/2073 304 PM IPG File

9. In the Custom Notification wizard
2. Content
* nextto Type
+ from the dropdown
+ select Informational

* nextto lcon
+ from the dropdown
+ select Local File

*+ below Local File
*+ select UPLOAD
* In File Explorer
* In the Quick Access area
 select Desktop
* browse to
« software > DesktopBackground > mclaren
+ select mclarenVMW1.jpg
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+ select Open

o ah Check your emails for zoom
. infoamatics
Tithe =1 Mclaren f Event
Subtitle (ophions an event not to miss
Media Ty oo edect Type
Description I R ——
A
litional Details
Mo additional details have been added
ADD DETAIL
CANCE BACH | MEXT

10. In the Custom Notification wizard
2. Content
+ next to Title
« enter F1 Mclaren / Event

* next to Subtitle (optional)
* enter an event not to miss

* next to Description

+ enter check your emails for Zoom information

* in the bottom right corner of the wizard
+ select NEXT
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Custorn

MNotification

3 Summary

artent

Summary

Diefini Proyis

Mo Tomerosy i Molanen FI Vikkeane day Card Expanie
Target bhudience Type Al Empicyees

Target Audience ALl ISERS F

Friceity High

F1Mclaren / Event

ChnssCh ol efmalls for Zo0im
indormaticn

11. In the Custom Notification wizard
3. Summary
+ bottom right corner

+ select CREATE

= B

v Copy path o kA |5 Select none
Paste - = M Properti
R v [#] Paste shortout Bcapyto :r S Tolilltr rop: = uD Inwert selection
Clipboard Organize Mew COpen Select
Vi » ThisPC » Desktop » Remote Desktops » Sitel w | 8 Search Sitel 2
L] Mame - Date modified Type Size
LCess
o * & Horizon-01a.RDP Windows Security >
&5 TruesSO-01a.RDP : :
osds % wiomaster01anop | TOUT credentials did not work
pents & W11Client-01a.RDP " = p _— _—
tel strat t 1l
L " % W 11EXT-010.RDF our system administrator does not allow use of save
credentials to log on to the remote computer 172.16.30.40
" %5 wl1Master-01a.RDP because its identity is nat fully verified. Please enter new
b W51-Connector.RDP credentials.
wllclient-01a\craig
132
l !iiflilil o
jects
P The logon attempt failed
rents Maore choices
oads
OK Cancel
25
w £
12. On your ControlCenter
Enhancing Usability with Workspace ONE (Optional) Export Date: 2023-08-31

05:27:42 -0400

Page 8



+ switch to the Remote Desktops / Site 1 folder

* launch W11Client-01a.RDP
* login as W11Client-01a\Craig
+ password : VMware1!

¢ select OK

"

o Apps Documents ~ Web Settings Folders Photos

Best match

l 'S Workspace ONE Intelligent Hub
w o0

f

<

Apps Workspace ON
Settings
¥io lan
slanain
brgencyl #£2 Control Panel 7 open
+ Qu . :
Settings
===
[ - £ Pin to taskbar
il i; Interet Options
y Coron 8 App settings
wners A -
oty [ Ethernet settings 75 Rate and review
P 9u B Proxy settings B share
|
L N *' Uninstall
s Search the web
ue-Chip
for 100 LD inte - See web resufts
9 qQ £ internet speed test
|
atchizt o O internet explorer
I B
[PPSR R ——-
am r
't Q intd - T (_vo

13. On the W11Client-01a desktop

* on the Taskbar
* in the Search box
+ enter Intellig

* In the results pane

+ below Workspace ONE Intelligent Hub

+ select Open
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5 | VMware Hub Serv X
& W11Chent-01a - 172.16.30.40 - Remote Desktop Connection

Workspace ONE intelligent Hub

=0 vmMwWare' Livefir:
|Q EUCLF .

Home On-Demaned Livefire
7 Favarites
38 Apos

ﬁ For Wou
@ Support

ITIGNS @

O csigsoo

14. On the W11Client-01a desktop
* In the Workspace ONE Intelligent Hub
* nextto For You
+ select the notification

% W11Client-01a - 172.16.30.40 - Remote Desktop Connection
Workspace ONE Intelligent Hub
= @ For You
(1 EucLF
Priority o
ﬁ Favontes
Qo n
oo Apps
Priority @
@ ople
| é For You = X

an event not to miss
@ Support

F1 Mclaren / Event

Check your emails for zoom information

15. In the For You console
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+ under Priority
* next to View more
+ select the dropdown

P
e
3

F1 Mclaren / Event

Check your emails for zoom information

16. In the View more console
« note the details
+ to close
« select X

Step 2. Setting up an Urgent Notification

B Postman - Browser Based Auth X Worlspace ONE Intelligence x

<« c 0 B aw-melaprdeviivefire.vidmpreview.com,

@ my-iplivefirelabyip Horizon®Site 1 wm UAG-HZN-01a wm UAG-HZN-01b | |

9 wor 8 ONE

Motifications

Ermps - daitifi wn List
—
1. In the Notifications area
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+ Under Notification List
* select NEW

"+ in

Create Motification Create Template

Saved Notification Templates

2. Inthe Saved Notification Templates window
« select Create Notification

Custom Defimtion
Motification
1 Defiraticn
Pl Jrgent Secunty Lipdabes
Taropet Audience Type Workspace OME ACCEES U
Workspace OME Access user orarope]
Els
Dievelopersleuc-iveting com
(D This selected priodily reguires users 1o &0l on the noaification befiane they can contine
Standard High-priority Lrgent
: = e
—

3. In the Custom Notification wizard
1. Definition
* next to Name
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+ enter Urgent Security Update

next to Target Audience Type
+ from the dropdown
+ select Workspace ONE Access User group

next to Workspace ONE Access user group
+ enter developer
* In the results below
+ select Developers@euc-livefire.com

In the Priority area
+ select Urgent

in the bottom right corner of the wizard
+ select NEXT

Custom Content
Notification
N i Type Actionable
Icon

@ Open

4
Organize v New folder

# Name -

v 3 Quick access
I Desktop

2 [=] Excel_128x128.png
& Downloads  #
o
o+

=] Microsoft Teams_128x128.png
= notifications.png

z=| Documents =] OneDrive_128x128.png

= Pictures = OneNote_128x128.png
icons =| Qutlook_128x128.png
mclaren =| PowerPoint_128x128.png
Sitel = QRCODE.png
) [=| SharePoint_128x128.png
Site2

=] Skype_128x128.png
v [ This PC =| uag.png
B 3D Objects [ Word_128x128.png

I Deskiop = Yammer_128x128.png

In the Custom Notification wizard
2. Content
* nextto Type

+ from the dropdown
« select Actionable

next to lcon
+ from the dropdown
+ select Local File

+ below Local File
¢ select UPLOAD
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* In File Explorer
* In the Quick Access area
 select Desktop

* browse to
+ software > Icons
+ select QRCODE.png

select Open

* in the right side of the wizard
* to scroll down
+ select the scroll bar

Custom Content
Motification LU
ol lcon Default
2 Content Ts e tault mage can be changed unds a
Title URGENT Security update

Subtitle (oplional) |

Media Type (aplional) Select Type

Description Use Windows update to ensure your

Operating system is secure

Additional Details

Mo additional details have been added

5. In the Custom Notification wizard
2. Content
+ next to Title
« enter Urgent Security update

* next to Subtitle (optional)
+ leave blank

* next to Description
« enter Use Windows update to ensure your Operating system is secure
* in the right side of the wizard
* to scroll down
* select the scroll bar
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Additional Detail:

Mo additional details have been added

ADD DETAIL

Links
Link Title Link
Windows update https.ffvia. vmw.c
ADD LINK

6. In the Custom Notification wizard
2. Content
* In the Links area
* below Link Title
+ enter Windows update

*+ below Link
« enter https://via.vmw.com/GGzDNT

* in the right side of the wizard
+ to scroll down
+ select the scroll bar
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Customn Content
MNotification

T:"
i

2 Content bl

Action Button Text Openin

Completed Action Button
Text (optional)

Action Button Behavior Openin  ~
Link https ffvia vmw.com/GGZDNT
Make Action Repeatable C’

Primary

7. In the Custom Notification wizard
2. Content
* next to Action Button Text
* enter Open in

* next to Action Button Behavior
« from the drop down
+ select Openin

* next to Link
* enter https://via.vmw.com/GGzDNT
* in the bottom right corner
+ select NEXT

Enhancing Usability with Workspace ONE (Optional) Export Date: 2023-08-31 Page 16
05:27:42 -0400



Custom Scheduling

Motification
1 Definiticn D Date
card
3 Scheduling Sat Dug Date c EE
Date D023 E3
Trne &0 P URGENT Security update

S8 WINCIOWS UDTate 10 Envsure
your Operating system is secure

Region/Time Zong EuropefLondon

8. In the Custom Notification wizard
3. Scheduling
* next to Set Due Date
+ enable the Toggle

* next to Date
* browse to todays Date

* nextto Time
+ enter 6:00
+ from the dropdown
« select PM

* next to Region/Time Zone
« from the dropdown
+ select YOUR Time Zone

* In the bottom right corner
+ select NEXT
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Custonm SuMmimary
Motification
Dafiration
1 Definiion
Hame Urpent Security Update
2 Content
Target AnSerce Type ‘Wiorkspace ONE Access user group
3 Schedulng Target Audience Developerseuc-iwefire com
4 Symmary Priority rgent

Dt Dlabie fpr 1, 2003, 500000 PM Afrcasdiidsn

Preview

Card Eapanded

&

i Do Today
URGENT Security update

el WIS UDane 10 ErdutE
WOUF CXDRTaling Sy50em ik secure

| t# Windows Update

9. In the Custom Notification wizard
4. Summary
* bottom right corner
« select CREATE

= d w-| Copy path o
ECupytuv lfl.ﬂename

= - i

10 Select none

Paste . M P i
b o [ﬂ Paste shortout 'I'Dl?:r rop: “ uulnrert selection
Clipboard Organize Mew Open Select

L » ThisPC » Desktop » Remote Desktops » Sitel w | 8 Search Sitel o

bl Marme " Date modified T-,fn.:— Size
CCESS

4 ﬁ Horizen-01a.RDP Windows Security b4
P
& TrueSS0-01a.ROP . .
oads % wiomaster01apop | TOUT credentials did not work
pents & %, W11Client-012.RDP " U ; —— e
tel sirat ot L
L + %, 1 11EXT-012.RDP four system administrator does not allow use of save
credentials to log on to the remote computer 172.16.30.40
" % wi1Master-01a.RDP because its identity is not fully verified. Please enter new
ﬁ WS1-Connector. RDP credentials.
wllclient-01a\craig
n32
-ooo---ol -
jects
n The logon attempt failed
— More choices
oads
oK Cancel

=1
L (")

10. On your ControlCenter
+ switch to the Remote Desktops / Site 1 folder
* launch W11Client-01a.RDP
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* login as W11Client-01a\Craig
+ password : VMware1!

+ select OK

° Apps Documents ~ Web Settings Folders Photos

Best match
| l Q :‘n.fci'nwc(' ONE Intelligent Hub !
Apps Workspace ON
e Settings >
¥to Lan
] #L£ Control Panel > 0 open
agency; pe: l
; Settings x %
e & Intemet Options > ey
y Coron B App settings
::;:: 3 Ethernet settings » R i wr e
3 9 B Proxy settings > B share
— s W
Torpiace ™ | Search the web W Uninstall
ue-Chip
for 100 O inte - See web results >
240 O internet speed test »
I
Mascrizt o O internet explorer >
=
B ol =l
11. On the W11Client-01a desktop
+ on the Taskbar
* in the Search box
 enter Intellig
* In the results pane
+ below Workspace ONE Intelligent Hub
+ select Open
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Maotifications | ¥

B WA1Chent-0a - 172.16.30.40 - Remate Desktep Connecticn

‘Werkspacs ONE Imelbgent Hub

¢

URGENT Security update

Lise Windows update 1o ensure your Dperating system (s secure

Mware Hub Sen. 3 +

12. On the W11Client-01a desktop
* In the Workspace ONE Intelligent Hub
« URGENT security update
+ select Openin

B} Viiware Herizen % | B Gotthe latest Windows update - % Get the latest R
2 {t & supporimicrosoftoom/en-us/windows/ges-the-latest-windows-upd
1
«  B® Microsoft | Support Microsoft 355 Office  Windaws  More - Al Microsol
: Windows support Products Devices What's new Get Windows 11 Mcire supporn
|
t  Get the latest Windows update
|
Accelerate your learning journey with Viva Learning X
Windows 11 Windows 10
When the Windows 10 2022 Update aka Windows 10, version 22H2 is ready for your device, it
will be available to download from the Windows Update page in Settings. Choose a time that
' warks best for you to download the update. You'll then need to restart your device and complete
13. On the W11Client-01a desktop
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* Notice your Workspace ONE Intelligent Hub has redirected you to a Microsoft
Update link

€) Please note, there are more efficient ways to deliver updates to endpoints. The
objective of this lab was demonstrate, notification functionality using Hub Services

Notifications can be used in vast area of Security related scenarios

Section 2. Improving Employee Usability with Hub Services
using People Search

€ Microsoft Active Directory Objects have a wealth of information related to users that
only the admin and advanced bespoke Applications might be able to make use of .
For the average User this information is not available

This information could be very useful to an organization to facilitate usability

« On Day 1 of our labs
We enabled and made minor edits to Hubs services
We enabled People Search and we did a Directory Sync of AD related Objects and
attributes
* In Step 1 we will introduce you to the default People experience
* In Step 2 we will edit configurations in Microsoft Active Directory for a subset of users
* In Step 3 we will review the People experience
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Step 1. Introduction to People Search

Mew tab Ctrl+T
Mew window Ctrl+M

MNew Incognito window  Ctrl+5Shift+N

History ¥
Downloads Ctrl+]
Bookmarks b
- TECay | i |
foom - 7% =+ L
Print... Ctrl+P

. +

1. Onyour ControlCenter server
« Onyour site 1 Browser
+ select the MORE Icon (3 circled Dots)
* in the dropdown
+ select New Incognito window

#  Mew Incognito Tab

cC (0 aw-rnelaprdeviivefire vidmpreview.com

& my-iplivefirelaby/ip Horizon ®Site 1 wm UAG-HZN-01a  wm UAG-HZM-0Tb [ Awi Vantage Control...

2. In your New Incognito browser session
+ enter your assigned Workspace ONE Access URL
+ with your keyboard
+ select ENTER
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a Microsoft
Sign in

craig@corp2 1r.euc-livefire.com

Can't access your account?

Mext

3. In the Microsoft Sign in page

+ enter Craig@YOURAssignedDomain.euc-livefire.com
+ select Next

a Microsoft
& craig@corp2ir.euc-livefire.com

Enter password

Forgot my password

4. In the Microsoft Sign in page
+ Below Enter Password
* enter VMware1!
* select Sign in

Enhancing Usability with Workspace ONE (Optional) Export Date: 2023-08-31 Page 23
05:27:42 -0400



m Microsoft

craig@corp21r.euc-livefire.com
Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

Don't show this again

Mo Yes

5. In the Microsoft Sign in page
+ below Stay signed in?
+ select No

% Favorites | Vidware Intelligent Ho X =+

“ c 'D‘ B aw-rnelaprdevivefire vidmpreview.com

ey my-iplivefirelab/ip Horizon®Site 1 vm UAG-HZN-01a v liAc U7mnik B8 Ay Vantage Control..

@ ELMCLF Favorites pr Wou Support

.'!\I.I Fl‘a

MNo apps fay

GEl Quick access 10

6. Inthe Workspace ONE Intelligent Web Hub
+ select People
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People | VMware Intelligent Hub X +

& O # aw-rnelaprdeviivefirevidmpreview.com

my-iplivefire.lab/ip Horizon®5ite 1 vm UAG-HZN-01a wvm UAG-HIN-01b /| Avi Vantage Contro

@ EUCLF Favorites Apps People For You Support

Q cd

1 Total Result

Cs Craig Strozer

7. In the Workspace ONE Intelligent Web Hub
* inthe People area
+ enter Cra
* In the 1 Total Result area
* select Craig Stroser

® Craig Stroser Detail | Vidware Ir = -+

'(— ﬂ:: 1:[ aw-rnelaprdevive irevidm preview.com

l;-} my-iplefirelab/ip Horzon®5ite 1 v UAG-HEZM-01a w» UAG-HZMN-01b

N Awi Vantage Control... [«F wvcenter-Dla

Craig Stroser
cS g

Profile Organization

Nork Ema

= % Cralg Stroser
e Qi e o )

OEMSCTU

TOSZRREE-4305-46°5-0T e 2101 ISl gf

8. Inthe Workspace ONE Intelligent Web Hub
* inthe People area
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* note what is available at present with Craig Stroser

In the next section we will move ahead and make edits to Microsoft Active Directory to
enhance People Search

Step 2. Configuring Workspace ONE Access to enhance People
Search

1. On your ControlCenter server

w
v
Yad

Usemame

administrator

System Domain
Forgot Password?

Change to a different domain

1. On your ControlCenter server

+ Open your Workspace ONE Access, Admin console URL
* Under Username

* enter Administrator

+ Under Password
« enter VMware1!

+ Select Sign In

Enhancing Usability with Workspace ONE (Optional)
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< C O

6 miy-iplivefirelab/ip

& aw-rnelaprdevlivefirevidmpreview.com/ws1

Horizon®Site 1 vm UAG-HZN-01a wm UAG

{_.& Workspace ONE Access

Integrations

People Search

Configure settings for the Intelligent |

Sync Status

Directory and photo sync runs. in the backy

Last directory sync
Last photo sync

Photo sync frequency

VIEW SYMC LOG

2. Inthe Workspace ONE Access Console

* select Integrations
+ under Integrations
+ select People Search

Mapped User Attributes

User DNs

m

o
=3

o

A ’
] :
g

0

3. Inthe People Search area
* Inthe Summary area
« select EDIT
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4. In the People Search area
1. the column under Mapped User Attribute Name
+ find address,
+ select the

+ the column under Active Directory Attribute Name
* in the address row
+ from the dropdown
+ select

* next to Custom
+ enter streetAddress

2. the column under Mapped User Attribute Name
+ find country,
+ select the

+ the column under Active Directory Attribute Name
* in the country row

+ from the dropdown
+ select

* next to Custom
* enter co

3. the column under Mapped User Attribute Name
+ find emails
+ select the

Enhancing Usability with Workspace ONE (Optional) Export Date: 2023-08-31
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+ the column under Active Directory Attribute Name
* in the emails row

+ from the dropdown
+ select

5. In the People Search area
1. the column under Mapped User Attribute Name
+ find mobile,
+ selectthe

+ the column under Active Directory Attribute Name
* in the mobile row
+ from the dropdown
* select

* next to Custom
* enter mobile

2. the column under Mapped User Attribute Name
+ find postalCode,
* select the

+ the column under Active Directory Attribute Name
* in the postalCode row
+ from the dropdown
+ select

* next to Custom
* enter postalCode

3. the column under Mapped User Attribute Name
+ find region,
+ selectthe

Enhancing Usability with Workspace ONE (Optional) Export Date: 2023-08-31
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+ the column under Active Directory Attribute Name
* in the region row
+ from the dropdown
+ select st

+ scroll down

Additional Attributes

select and map the additional attributes you want to display on the People tab. To add addition

6. Inthe People Search area
« the area under Additional Attributes
+ find objectGuid (Custom),
« uncheck the checkbox

+ select NEXT
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féi‘; Workspace ONE A

Integrations

0 Hut I !
e o > @ Select adirectory
> @ Selectuser attributes

v 3 Select users and sync to directory

Select users by entering the distinguished names (D

User DNs ou=corp,dc=EUC-Livefire dc=com

SAVE & SYNC SAVE

7. Inthe People Search area
 select SAVE & SYNC
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Step 3. Configuring Microsoft Active Directory to enhance
People Search

Synchronization Service WebSenice...

¢ Synchronization Rules Editor % };

Windows

€% Synchroniz ce Server Manager  PowerShell

Expand *~

A -« =

Azure AD Connect . Windows
l LBl = Bdministr e Task Manager

Event Viewer

=
¥

M: 12gement
Google Chrome  Con obe

1. Onyour ControlCenter server
« select START
* In the START Menu
+ select Windows Administrative Tools

Enhancing Usability with Workspace ONE (Optional) Export Date: 2023-08-31 Page 32
05:27:42 -0400



|-| = | Contral Panel\System and Security'Administrative Tools

“ Home Share

View

# 8 0. & X=

Pinto Quick Copy Paste
access

Clipboard

[#] Paste shortaut g to

Move Copy  Delete Rename N
= fal

Organize

4 15 » Control Panel » System and Security » Administrative Tools

A
s Quick access
M Desktop
* Downloads
5] Documents

= Pictures

» % % N

icons
milaren
Sitel
Sited
[ This PC
1 3D Objects
W Desktop
=] Decuments
¥ Downloads
J’! Music

W
£ it e

-~

MName Diate

Remote Desktop Services
Terminal Services
T Active Directory Administrative Center
a Active Directory Domains and Trusts
¥ Active Directory Module For Windows Po..,
7 Active Directory Sites and Services
:] Active Directory Users and Computers
[ ADSI Edit
?;l Certification Authority
B Component Services
N Computer Management
';i Defragment and Optimize Drives
desktop.ini
o Disk Cleanup
2 DNS
3 Event Viewer
s2% Group Policy Management

2. In the Administrative Tools console

+ select Active Directory Users and Computers

] Active Directory Users and Computers
File Action View Help

oy P J/BXEc= HE| L@ TEY

:| Active Directory Users and Com|| Mame

s @ Domain Controllers
» . ForeignSecurityPrincipal
| Managed Service Accour|
Users

. 4 Type
. Sa-.-u.! Cnfene; ﬂ':r-:ig Stroser User
¥ ﬂ euc-livefire.com R, Developers Security Group - Global

- E:In:l;uters. aJackie Puun User

- L_ Corp ah-'lalcam Barneo User

. & Computers E.,Nanc_\.r Encarna User
2| Developers

v 2] HelpDesk
&l MSupport

5 21 Marketing

» &1 Mew Hire

» (3] Sales

3. Inthe Active Directory Users and Computers console

+ ensure that the euc-livefire.com > Corp > Developers OU is selected
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m|| Name Type

3 Craig Stroser User
%Dwﬂopeﬁ Security Group - Gl
S Jackie Puun User
% Malcom Barneo User
m Copy... _
Add to a group...
Dizable Account
Reset Password...
Move...

Open Home Page

Send Mail
al:
ur Al Tasks »
Cut
Delete
Rename
Properties
vl < Heln
4. In the Developers OU
+ select Nancy Encarna
+ select & right-click
+ select Properties
Mancy Encarna Properties [ A
Member OF Chal-n Environment Seasions
Remaote control Ramote Deskiop Senvices Profile COM+

Gereral  Address  Accoud  Profle | Telephanes  Organization

Job The: | Senior Developer Engineer |

Depatment: | Developers |
Company: :Uvﬁﬁ% ]
Marager

Meme: [ Marke: |

[TEE] | foeses | | s

Direct r=poris

oK Carcel Poply Help

5. Inthe Nancy Encarna Properties
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« select the Organization tab
* next to Job Title
 enter Senior Developer Engineer

* next to Department
+ enter Developers

* next to Company
+ enter Livefire

* next to Name
+ select Change
« enter Kim Markez
« select Check Names

+ at the bottom of Nancy Encarna Properties
+ select Apply

Nancy Encarna Properties ? Y
Member Of Dialin Enviranment Seesions
Remote control Remote Deskiop Services Profile COMe

General  Address  Account  Profle  Telephones  Organization

Iip/Postal Code: 54304

Street: 3401 Hilview Ave| ‘
P.0. Box |
Ciy: Palo Alio |
Stateprovince: CA |

|

Courtry//region: Unted States

e

6. Inthe Nancy Encarna Properties
« select the Address tab
* next to Street
« enter 3401 Hillview Ave

* next to City
« enter Palo Alto

* next to State/province
« enter CA
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* next to Zip/Postal Code
+ enter 94304

* next to Country/region
+ from the dropdown
« select United States

+ at the bottom of Nancy Encarna Properties
+ select Apply

Nancy Encama Properties [4 X
Member Of Dialin Enwironment Sessions
Remote control Remote Desktop Services Profile COM+
General  Address  Account  Profle  Telephones  Organization
Telephone numbers
Home:  [+15550-9679 || Other.
Pager: | Other...
Mobie:  [+1-65-87D4-9679 | | other..
Fax: | Other...
IP phone: | Other...
Motes:

Cancel Aoply Help

7. In the Nancy Encarna Properties
+ select the Telephones tab
+ Below Telephone numbers
* nextto Home
+ enter +1-5550-9679

* next to Mobile
+ enter +1-65-8704-9679

+ at the bottom of Nancy Encarna Properties
+ select Apply
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pep M A0 XE Q= HmPRETrTaa

] Active Directory Users and Ci A || Name Type
— wa:e"g &Craig Stroser User
v & e“c; _H_lre.com %Develupers Security €
’ = uin %Jackiepuun User
> & Computers 3, P ——
El Co
v = rEom uters %Nancy Encarna Sepi
: — P Add to a group...
= Developers
s+ &) HelpDesk Name Mappings...
> & IMSupport Disable Account
» =] Marketing Reset Password...
» (2] New Hire Move...
5 2 Sales
» 21 Domain Controllers s Hu:me .
> [ ForeignSecurityPrinci Send Mail
> & Keys All Tasks >
» | LostAndFound
> : Managed Service Acc Cut
> :_,_ Program Data Delete
> Rename
3 1 Users
» ] NTDS Quotas v Properties
= > || < I— m
8. Inthe Developers OU
+ select Malcolm Barneo
+ select & right-click
+ select Properties
Malcom Bamneo Properties 7 X
Published Certficates Member Of Password Replication Dialin  Object
Security Environment Sessions Remote control
Remote Desktop Services Profile COM+ Attribute Editor
General  Address  Account  Profle  Telephomes  Organization
Job Title: |Semr Developer Engineer |
Depatment: |Developers |
Manager
Name: |Km Markez |
Direct reports:
0K Cancel | | Aoy || Hep

9. In the Malcolm Barneo Properties
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« select the Organization tab
* next to Job Title

 enter Senior Developer Engineer

* next to Department
+ enter Developers

* next to Company
+ enter Livefire

* next to Name
+ select Change
« enter Kim Markez
« select Check Names

+ at the bottom of Malcolm Barneo Properties

+ select Apply

Malcom Barneo Properties 7 *

Published Certficates Member Of  Password Replication  Dialin ~ Object

Security

Environment Sessions Remote control

Remote Desktop Sarvices Profile COM+ Attribute Editor

General Address

Street:

P.O. Box:

State/province:

Zp/Postal Code:

Account  Profile  Telephones  Onganization

|Paln Ao

[cA

3401 Hilview Ave
|
|
|
|

94304

|United States v

Gt | [ ||

10. In the Malcolm Barneo Properties
« select the Address tab
* next to Street
« enter 3401 Hillview Ave

* next to City
« enter Palo Alto

* next to State/province
« enter CA
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* next to Zip/Postal Code
+ enter 94304

* next to Country/region
+ from the dropdown
« select United States

+ at the bottom of Malcolm Barneo Properties
+ select Apply

Malcom Barneo Properties 4 X

Published Cedificates  Member Of  Password Replication  Dialin ~ Object

Security Environment Sessions Remote control
Remote Desktop Services Profile COM«+ Attribute Editor
General  Address  Account  Profile  Telephones  Organization

Telephone numbers

Home:  [+1-5230-9456 | | other..

Pager: | Other...

Mobile: +1-45-8304-23 70| Cther...

Fao: | Cther...

IP phone: | Other. ..
Notes:

Cancel Apply Help

11. In the Malcolm Barneo Properties
+ select the Telephones tab
+ Below Telephone numbers
* next to Home
« enter +1-5230-9456

* next to Mobile
+ enter +1-45-8304-2370

+ at the bottom of Malcolm Barneo Properties
+ select Apply
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& C O & aw-rnelaprdeviivefire.vidmpreview.com/w

@ my-iplivefirelab/ip

[:5 Workspace ONE A

Horizon®Site 1 vm UAG-HZN-01a vm UAG- - /A AviVantage Cont

|".€'\'_J'at'3’5

People Search

Sync Status
D and photo sync runs in the background. View the s

Last directory sync

Last photo sync (D Not started

Phote sync frequency Manually [

VIEW SYNC LOG

gent Hub People tab, which allows employees to

12. In the Workspace ONE Access console

+ People Search area
+ select SYNC DIRECTORY

Step 4. Testing People Search in the Hub Services Console

Mew tab Ctrl+

Mew window Ctrl+M

MNew Incognito window  Ctrl+Shift=N

History b
Downloads Ctrl+)J
Bookmarks 3
Foom - 75% =+ -
Print... Ctrl+P
Cast...

1. On your ControlCenter server
* onyour site 1 browser
* In the top right corner
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* select the Customize and Control Google Chrome button
+ from the dropdown
* select New Incognito window

- Slqﬁ in to your account » B MNew Inr:qgnitr:.- Tab »

C O aw-rnelaprdeviivefire vidmpreview.com

& my-iplivefirelab/i

https://aw-rnelaprdeviivefire vidmpreview.com/

sysadmin - https:.//aw-rnelaprdevlivefire.vidmprevie

2. Inthe Chrome address bar
* enter your custom Workspace ONE Access URL
* and launch the URL

m Microsoft
Sign in

craig@corpXXX.euc-livefire.com

+

Sign in to your account - https://aw-rnelaprdevlivefire.vidmp

MNext
3. In the Microsoft Sign in page
* in the email area
+ enter Craig@corpXXX.euc-livefire.com
« XXX'is your assigned domain ID
+ select Next
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m Microsoft
“ craig@corp2ir.euc-livefire.com

Enter password

Forgot my password

4. In the Microsoft Sign in page
* below Enter password
+ enter VMware1!

+ select Sign in

=" Microsoft

craig@corp2r.euc-livefire.com
Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

__| Don't show this again

No Yes
5. In the Microsoft Stay signed in? page
+ select No
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* ® Favorites | VMware Intelligent H. X w= Viviware — Livefire Solut

B aw-rnelaprdeviivefire.vidmpreview.com

ab/ip Horizon®Site 1 vm UAG-HZN-01a wm UAG-HZIN-01b [/ Avi Vantage Control.

Favorites

Apps

Apps

6. Inthe Workspace ONE Web Intelligent Hub
+ select the People

0 your account ® People | VMware Intelligent Hub X ww ViMware - Livefire Solutic

aw-rnelaprdeviivefire vidmpreview.com

tfirelab/fip Hornzon®5ite 1  wm UAG-HZN-01a wm UAG-HZN-01b |\ Awi Vantage Control...

@ EUCLF Favorites Apps People For You Support

1 Total Result

NE Mancy Encarna

Senior Developer Enginesr

7. In the Workspace ONE Web Intelligent Hub
* In the People area
* in the Search bar
« enter Nancy
+ select Nancy Encarna

Enhancing Usability with Workspace ONE (Optional) Export Date: 2023-08-31 Page 43
05:27:42 -0400



# aw-relaprdevivelire vdmpreview.com

Elabyip Horizon®Site 1 ¥m UAG-HZN-01a wm UAG-HZN-01b [ Awi Vantage Control.. [5 wcenter-Dla
@ EUCLF Favorites AppE Peopie For You Suppot
Hem Nancy Encarna

MNancy Encarna

NE

Senior Developer Engineer

Profile Organization

Wi Ema: = A Kim Mariez
rancy@ewc-iveifrecom -

Woric Phane NE Mancy Encama
ES9-33468 Semior Developar Enginesr

Wekile Phone
+1-65-6704-9679

8. In the Nancy Encarna properties
* note the information synced into People

0 your account * L ] F‘r_-c;-ple | Vidware Intelligent Hub X weu  \Mware — Livefire Solution

C} # aw-rnelaprdevivefirevidmpreview.com

tfirelabfip Honzon ®Site 1 v UJAG-HZN-01a wm UAG-HZMN-01b N Avi 'I.I’ant.iuge Control...

@ EUCLF Favorites Apps People For You

1 Total Result

ME Malcolm Bameo

Senior Dreveloper Enginesr

9. In the Workspace ONE Web Intelligent Hub
* In the People area
* in the Search bar
* enter Malcol
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+ select Malcolm Barneo

bfip Horizon®S5ite 1 wm UAG-HZN-01a wm UAG-HZN-01b ol.. [% veenter-0la LEM Carbon Blac
@& EUCLF Favorites  Apps People For You Support
Home [/ Malcolm Barmneo

Malcolm Barneo

MB

Senior Developer Enginger

Profile Organization

Nork Ema - KM K Markez
makcoimi@euc-ivefire.com =

Malcolm Sar
Mchils Phons ME C Barned

+1-45-8304-2370 Senigr Developer Emgineer
Agdress
3401 Hilbwiew Ave, CA, B4304, United States

10. In the Malcolm Barneo properties
* note the information synced into People
* below Organization
+ select the Kim Markez icon

# aw-rnelaprdeviivefire.vidmpreview.com

b/ip Horizon®Site 1 vm UAG-HZN-0la wm UAG-HZN-01b [l AviVantage Control... [ wvcenter-O1a UEM Carbon Black Cloud

@ EUCLF Favorites Apps People For You Support

oM
Home Kirn Markez

Kim Markez

KM

Profile Organization
- = Kim Markez
Km@euc-ivefiracom | KM
: Pho 2 Direct Reports
T ME Malcolm Barneo
NE Mancy Encarna
Senior Developer Engineer
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¢ Feel free to play around and populate further Active Directory based User Accounts
and then Sync People Search

This concludes this brief overview of the People Search function in Workspace ONE

Hub services
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